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Abstract:

Technological development had a great impact on insurance Sservices.
Nowadays, insurance contracts are concluded by electronic means in a virtual
electronic context. Despite the lack of legal texts regulating its provisions, the
insurance contract could be considered as a consensual contract, embodying the
principle of autonomy of will. This takes into account the characteristics of
electronic contracts concluded through chat programs or by audio-visual means
that allow all parties to negotiate the terms of the contract as well as the offers
proposed on the Internet. On the other hand, it could be a model of adhesion
contracts. In the latter, the insured person clicks on the multiple boxes offered only
to reach model contracts with pre-prepared conditions. In this case, his only
option is to sign, which leads to a breach of the contractual balance.
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