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Insurance Dispute Mediator in Jordanian Law
E. Al-Suiof and A. Al-Hiari*

ABSTRACT

This research studied insurance dispute resolution through contracting mediation under the Jordanian
Law, aiming to be acquainted with the barriers blocking this method, in focusing on Insurance dispute
mediator, as a prim factor in these procedures.

To achieve this goal, this study defined Insurance dispute mediator through explaining the conditions to
be met and his accreditation procedures, thereafter, it specified his role in the procedures for settling such
disputes through mediation, in a study conducted to analyze and evaluate the texts regulating this subject in
the Jordanian law.

Keywords: Contracting mediation; Insurance dispute mediator; confidentiality of mediations

procedures, the Insurance Commission; amicable settlement.
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